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Telecommunications Service Agreement

Amendment

BILLING INFORMATION
Customer Name Proposal

Sales Representative Reference
MADISON COUNTY BOARD OF SUPERVISORS Corey Jones 00184577
Billing Address Tax ID Contract ID
146 W CENTER STREET 646000658
City, State Zip Code Billing Contact Phone
CANTON, 39046 6013429273
MS
Billing Contact Name Billing Contact E-mail
Greg Higginbotham greg.higginbotham@madison-co.com
Technical Contact Name Technical Contact E-mail
Duane Thompson duane.thompson@madison-co.com

Customer acknowledges that it is purchasing the products and services listed on Exhibit A and except as
expressly amended by this Amendment, the terms and conditions of Customer’s original agreement referenced
below remain in full force and effect. Early termination fees and adjusted pricing may apply.

1
C Spire®, C Spire Business™, C Spire Business Solutions® and C Spire Health™ are trademarks owned by Cellular South, Inc. Cellular
South, Inc. and its affiliates provide products and services under the C Spire®, C Spire Business™, C Spire Business Solutions® and C
Spire Health™ brands. Affiliates include Telepak Networks, Inc., TekLinks, Inc., Harbor Communications, LLC, C Spire Health, LLC,
Callis Communications, Inc., C Spire Advanced Data Solutions, LLC, C Spire Governmental Data Solutions, LLC. and Troy Cablevision,
Inc.
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Original Agreement Number Original Agreement Name

Original Contract Customer Name Original Contract Start Date | Original Contract End Date
MADISON COUNTY BOARD OF

SUPERVISORS

Client Authorized Signature ' Date

Client Name " Client Title

C Spire®, C Spire Business™, C Spire Business Solutions® and C Spire Health™ are trademarks owned by Cellular South, Inc. Cellular
South, Inc. and its affiliates provide products and services under the C Spire®, C Spire Business™, C Spire Business Solutions® and C
Spire Health™ brands. Affiliates include Telepak Networks, Inc., TekLinks, Inc., Harbor Communications, LLC, C Spire Health, LLC,
Callis Communications, Inc., C Spire Advanced Data Solutions, LLC, C Spire Governmental Data Solutions, LLC. and Troy Cablevision,
Inc.
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Exhibit A — Product and Services

Switched Ethernet Multi

Locations Product/Speed Service Billing Monthly Upfront
Type Freguency Cost

1633 W PEACE ST, State Contract Ethernet Layer 2 PMP State Contract Add Monthly $240.00 $0.00
CANTON, MS, 39046 Ethernet Circuit Multisite 100 Mbps x 100 Mbps

Unmanaged
1633 W PEACE ST, State Contract Ethernet Layer 2 PMP State Contract Cancel Monthly $0.00 $0.00
CANTON, MS, 39046 Ethernet Circuit Multisite 50 Mbps x 50 Mbps

Unmanaged

Totals: $240.00 $0.00

Summary
Location Monthly Total Upfront
1633 W PEACE ST, CANTON, MS 39046 $240.00 $0.00
Post Amendment Monthly Billing Frequency Summary
Location Total
1633 W PEACE ST, CANTON, MS 39046 $240.00
Monthly Total: $240.00

All Locations Totals Total Total
Monthly | Upfront
‘ $240.00 $0.00

Equipment that is not managed or owned by C Spire Business is the responsibility of the Customer and may result in an
impact to service quality. C Spire Business support does not cover Customer-managed equipment. C Spire Business
may provide professional services for configuration changes or troubleshooting for an additional fee, or can develop a
proposal for replacement with managed infrastructure.

Cable drops, if required, can be quoted as an additional engagement.

C Spire®, C Spire Business™, C Spire Business Solutions® and C Spire Health™ are trademarks owned by Cellular South, Inc.
Cellular South, Inc. and its affiliates provide products and services under the C Spire®, C Spire Business™, C Spire Business
Solutions® and C Spire Health™ brands. Affiliates include Telepak Networks, Inc., TekLinks, Inc., Harbor Communications, LLC, C
Spire Health, LLC, Callis Communications, Inc., C Spire Advanced Data Solutions, LLC, C Spire Governmental Data Solutions, LLC.
and Troy Cablevision, Inc.

If this agreement includes Azure and/or AWS Services, the amount quoted is an estimate only. The actual amount billed and invoiced
will be based on actual consumption as calculated by the public cloud provider.
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